Join the dots across your
CX and Marketing

Product
Feature:
Dashboards

Orlo’s Dashboards are your organisation’s command centre - the central hub that
allows you to view data from across your marketing and customer service activities,
giving you high level insight in an instant. Easily understand how you’re performing,
identify trends, learn where you can improve and take action in the moment.

Paint your own picture
Start with the perfect blank canvas and make it your own by choosing the
layout you want and then adding your widgets, it’s that simple! Whether
you want to see your Inbox, Outbox, Marketing Analytics or Social Listening
streams, just add them in, choose your accounts and date fields and you’re
ready to rock and roll.

Aaaaaaand action!
Dashboards aren’t just for getting your teams ready for their close ups, you
can take action too, without the need to dive into individual modules. Not
only can you like, share and create your own post, but you can also push
messages to your Inbox and assign them to your teams all from one screen.
And that’s just the tip of the iceberg!

Change it up
In charge of different teams with different priorities and metrics? No problem! You can create and
save multiple Dashboards, each with a unique layout and Workflow, allowing you to quickly and
easily switch hats! Plus, you can save Dashboard templates for your teams to access and use, so
you’re always on the same page.

Join the herd
Find the key to success
Bring Social Listening data and insights directly into your Dashboard so you can see impactful
information but on the small screen! Plug in your social listening stats, or create and monitor
a new stream filter directly from your Dashboard - your high level overview just got way more
sophisticated!

Want to find out more or see
our platform in action?
There’s always a member
of Team Orlo who’s happy
to have a chat, answer any
questions and welcome you
to the Orlo herd!
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